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@ | ASSOCIATES, INC.

January 17, 2008

Mr. Michael Etndge

Auto Collision Experts

480-B Goldenrod Court

Westminster, MD 21157

RE: Repairs to my Lexus

Dear Mr. Etridge:

I would like to thank you for yvour expert and prompt repairs to my 2004 Lexus 470,

Your workmanship, rental car arrangement, and negoliations with the insurance adjustor
relieved ma of the burden of dealing with the incident.

| will be directing any future vehicle collision repairs to your shop,

Sincerely yrc;l,frs

J. Timothy Reid, CPCL
Prasident

JTR:ft

PO, Box B804, Baltimore, ME 2] 240
(4100 858600 » Toll Free: (300) 638-0318 » Telefax: (4107 8590009 « Email; infodusis-tin.com



